CUSTOMER ADVISORY

Restricted Site Access - Calgary Facility

ECCO Recycling & Energy Corp. is advising customers, contractors, employees and other site
users that access to our Calgary facility at 10114 — 24™ Street SE. is temporarily closed as
Calgary Fire Department continues working to extinguish a lingering fire.

ECCO officials are working closely with the City of Calgary, the Calgary Fire Department and
all other relevant agencies to support their efforts and ensure the situation is resolved safely.

Access to the site is restricted to authorized emergency response and essential personnel only.
Employees, contractors, customers, visitors and other persons must not enter the site unless
specifically authorized by the Incident Commander or other designated authorities.

We recognize that this restriction may cause inconvenience for our customers and contractors.
Clients can be rerouted to ECCO’s Balzac facility, open from 7:00 a.m. to 4:30 p.m., while the
Calgary site remains restricted. Customers and contractors requiring information about rerouting
material are encouraged to contact ECCO directly.

We sincerely apologize to our customers, contractors, employees and everyone else affected by
this situation.

We also extend our gratitude to surrounding communities for the patience and understanding as
emergency crews complete their work.

ECCO will provide further updates as information becomes available and as access restrictions
are lifted.
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